
The Companyôs mutual 

insurance   processing 

system   was   updated  to 

the latest version available 

from    our    software 

vendor. Agents can  now 

view  farm   personal 

property   schedules, 

mortgagees,        legal 

descriptions,      claim 

history and  all   billings 

to and payments made by their insureds. 

The Payment  Option/Policy   Information 

Section on the Companyôs website was  also 

updated.  Insureds  can  now  review  their 

policy information, policy coverages, farm 

personal    property      items,    mortgagee 

information, legal descriptions, claim history 

and billing history online. Payment Options 

were also expanded and now include monthly 

EFT payments and online banking payments. 

With the ever increasing deductibles for health 

insurance for farm families, the decision was 

made to develop Named Persons  Medical 

Payments Coverage and make it available to 

Insureds  under   the Companyôs Farmowners 

Program. The premiums for   this   coverage  

are   very reasonable and will help  our farm 

clients if an accident occurs during   their 

farming activities.  

The Companyôs Dwelling Program has also 

been  updated  and   now provides a  more 

user   friendly  format.      Crime    Coverages,  

The  first  nine  months of  2010  were   quite 

favorable for the Company.  Direct premiums 

written were up from the previous year.  Income 

was  $424,776  and   the Companyôs   surplus 

increased by $345,299 for the year to a new total 

of $6,952,011.  A more complete report can be 

found on Page 7. 

2010 has been another year of change for Maple 

Valley Mutual.  There have been updates to the 

Companyôs operations and program changes that 

will  benefit  our  Policyholders and Agents.   The 

most important changes are listed below:   

In April of this year, the Company finalized 

the expansion of its writing territory to 

twenty  one   counties   in    northeastern 

Wisconsin.   The last three counties to be 

added were Lincoln, Oneida and Vilas.  The 

Company   now   writes  business  in  the 

following counties: 

 Brown,      Calumet,     Door,    Florence, 

 Fond du Lac, Forest, Kewaunee,    

 Langlade,    Lincoln,  Manitowoc,  

 Marathon, Marinette, Menominee, 

 Oconto,  Oneida, Outagamie,   Shawano,       

 Sheboygan,  Vilas,   Waupaca  and  

 Winnebago 

With  the  expansion  of  the Companyôs 

writing territory, the Companyôs logo needed 

to be updated.  After reviewing a number of 

suggestions, the decision was made to adopt 

the logo shown above.  It sets  forth the  

Company   name,   writing  territory  and 

location of Home office. 

Fall/Winter 2010 

  

Presidentôs Message 

 

 North  Eastern  W isconsin  SLETTER 

 

During this Holiday Season: 

ñMay the spirit of Christmas 

bring you peace, 

The gladness of Christmas 

give you hope,  

The warmth of Christmas 

grant you love.ò 

  Author Unknown  
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Inside this issue: 

To Our Policyholders, Agents & Friends 

Welcome to the first edition  of our  North   

Eastern Wisconsin Newsletter. We hope that you 

enjoy  reading it  and  find it useful in some way.   

If  you  have  any comments  on  this  issue  or 

suggestions  for   future issues,  just e-mail  the  

President at:  al@maplevalleymutual.com 

   Al Schuettpelz 

javascript:void(0)
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            PERSONNEL          E-MAIL ADDRESSES                                        ADDRESS 

    Al Schuettpelz, President         al@maplevalleymutual.com                304 North Rosera (Old Hwy 141) 

   Renee Wirtz, Vice President - Operations               renee@maplevalleymutual.com              P.O. Box 59 

   Bob Vanderheiden, Claims Manager                             bobv@maplevalleymutual.com                   Lena, WI  54139-0059 

   Bob Bonnin, Loss Prevention                                         bobb@maplevalleymutual.com      

   Carol Reinhardt, Finance                                                general@maplevalleymutual.com             WEBSITE 

   Wanda McCarthy, Personal Lines Underwriter             wanda@maplevalleymutual.com            www.maplevalleymutual.com 

   Mary Koch, Farm Underwriter                                       mary@maplevalleymutual.com 

   Michelle Ziesmer, Comm. & Pers. Lines Underwriter        michelle@maplevalleymutual.com                PHONE NUMBERS 

   Diane Tisch, Receptionist & Claims Assistant               diane@maplevalleymutual.com           (920) 829-5525 or 800-23MAPLE 

 Equipment Breakdown Coverage, a Preferred Package 

 Option and new  premiums  and  rules for vacant/

 unoccupied residences have been added to this program. 

With the change in the Companyôs logo, a new Agency 

Plaque was developed for placement in the offices  of   

Agencies  who represent  the Company: 

 

 

 

 

 

   

 

 

 

 

 

 

These changes continue the modernization process of the 

Company and will provide more opportunities for our Agents 

to grow their book of business.  

On October 21, 2010, confirmation was received that the 

A.M. Best Company has again reviewed and rated  Maple 

Valley Mutualôs performance A- (EXCELLENT).  This rating 

reflects the Companyôs strong risk-adjusted capitalization, 

driven by its conservative underwriting  reserve  leverage, 

favorable balance sheet liquidity and well established local  

market presence.  Their rating also confirms managementôs 

adherence to a conservative operating philosophy as reflected 

in  its  underwriting  and   pricing  discipline.   A.M.  Best 

continues to assign the Company a stable outlook. 

On behalf of our Directors and Employees, I would like to 

thank  our  Policyholders  and Agents  for their  continued 

support of the Company.  We continue to be grateful for the 

opportunity to serve you. 

Best wishes to everyone for a joyous and safe Holiday Season. 

 

A.H. Schuettpelz, CIC 

President 

Annual Agent Meeting -- August 18, 2010 

The Companyôs Annual Agent Meeting was well attended by 

Agents representing most of the Agencies that write business for 

the Company.  The meeting was very  informative  and provided 

those in attendance with updates to the Company and program 

changes that will benefit everyone.  President Al Schuettpelz 

reviewed and discussed the following items: 

  -  New Company Agency Plaque 

  -  Dwelling Program Revisions Including Preferred and 

      Vacant Risk Options; 

  -  Equipment Breakdown Revisions; 

  -  What  Independent   Agents  Want  From   a Smaller                                              

      Mutual; 

  -  Company Results (first 6 months); 

  -  The Insurance Marketplace; 

  -  Other Items of Interest 

Bob Bonnin, Loss  Prevention, spoke about a number of issues 

related to loss prevention and what the Agent should look for 

when he/she writes a new risk. 

Bob  Vanderheiden, Claims  Manager,  commented  on the 

national standards recently adopted by the state of Wisconsin 

relating to lead paint rules and remediation and the impact that 

this change will have on  the  settlement of  losses to  older 

residences with this exposure. 

Following a brief question and answer session, door prizes 

were awarded.   

(Photos of Agent Meeting are on Page 3.) 

            Christmas waves a magic wand over this world, and behold, everything is softer and more beautiful.   

                                                                                                                                                                     Norman Vincent Peale 

 

Maple Valley Mutual Insurance Company Information 



                  When we recall Christmas past, we usually find that the simplest thingsðnot the great occasions -  

                 give off the greatest glow of happiness.                                                                                           Bob Hope 

 

Page 3                                                         Agent Meeting continued 

Dick Gilles               Bob Bonnin               Al Schuettpelz 

    Michelle Ziesmer, Mary Koch and Wanda McCarthy       Bob Vanderheiden 



             Tradition: sit with husband in a room lit only by tree lights and remember that our blessings outnumber  

             the lights.  Happy Christmas to all.                                                                                                            Betsy Canas 

 

Page 4                                  Thirteenth Annual Golf Outing - August 18, 2010 

The Companyôs Thirteenth Annual Golf Outing was held at the 

Golden Sands in Cecil.  43 golfers participated in the best ball 

scramble.  The weather was perfect and everyone had a great time. 

The winners of the scramble were: 

 1st Place (14 under par) -  Kevin Casper, James Wagner, Gene 

                                            Norton and Ken Casper 

 2nd Place (11 under par) - Phil Eisenach, Jerry Wenzel, Larry  

                                             Mours and Robert Vanderheiden 

 3rd Place (9 under par)   -  John Laughrin, Marc Perna, Randy  

                                            Gomoll and Marsha Gomoll 

Other Awards: 

  Longest putt - #1 - Kevin Casper 

  Closest to pin - #2  - Marsha Gomoll 

  Longest putt - #3 -  Kevin Casper 

  Longest drive - #15 - Randy Gomoll 

  Closest to 2nd shot - #16 - Jim Wagner 

  Closest to 150 marker  - Judy Reisner 

  Closest 2nd shot - #18 - Doug Carriveau 

The non-golfers enjoyed the afternoon by taking Woodys Wheels 

to  the  Barlow  Planetarium in  Menasha and  Simonôs  Specialty 

Cheese in Little Chute. 

The   dayôs  activities  concluded  with   a  steak   dinner  and   the  

awarding of golf prizes and more door prizes.  

     1st Place: K. Casper, J. Wagner, K. Casper and G. Norton  2nd Place: B. Vanderheiden, P. Eisenach, J. Wenzel and L. Mours 

     3rd Place: M. Perna, M. Gomoll, J. Laughrin and R. Gomoll      R. Jensen, A. Schuettpelz, D. Wittmann and A. Geiger 


