
organization back in 1891, and 

the important changes that 

occurred during the past 50 

years.  I also reviewed the 

Companyôs operations for the 

past 10 years and how we 

handled the soft market during 

this time.  The Commissioner 

and Deputy Commissioner 

then answered a number of 

questions from Directors and 

also explained the changes that were being made to 

the Wisconsin Insurance Department.  I think 

everyone enjoyed this event and meeting with 

these two business friendly people in Governor 

Walkerôs administration. 

On October 19, 2011, confirmation was received 

that the A.M. Best Company has again reviewed 

and rated  Maple Valley Mutualôs performance A- 

(EXCELLENT).  This rating reflects the 

Companyôs strong risk-adjusted capitalization, 

driven by its conservative underwriting  reserve  

leverage, favorable balance sheet liquidity and well 

established local  market presence.  Their rating 

also confirms managementôs adherence to a 

conservative operating philosophy as reflected in  

its  underwriting  and   pricing  discipline.   A.M.  

Best continues to assign the Company a stable 

outlook. 

Best wishes to everyone for a joyous and safe 

Holiday Season. 

 

A.H. Schuettpelz, CIC 

President & CEO 

The Companyôs corporate performance for the 

first nine months of 2011 showed mixed results.  

Direct premiums written increased by $282,022, 

incurred losses increased by $805,879 and net 

income decreased to $59,934.  A more complete 

report can be found on Page 7. 

This increase in premiums written seems to 

indicate that the soft market period of the 

insurance cycle may be finally coming to an end.  

I think our approach of maintaining our 

profitability during this soft market and building 

our surplus turned out well.  We now have the 

capacity to write more business as the market 

turns hard again. 

 A series of major storms during the first nine 

months of this year will make this a troubling 

year for tornado/windstorm/hail losses in 

Wisconsin.  Our $2,054,463 in incurred losses 

during this period may actually look quite good 

when compared to the losses experienced by 

other companies.   

Commissioner of Insurance Ted Nickel and 

Deputy Commissioner Dan Schwartzer attended a 

Meet & Greet with Maple Valley Mutualôs 

Directors and Employees on October 7th at the 

Companyôs home office facility in Lena.  After 

introductions and a brief tour of the Companyôs 

home office facility, the Commissioner and 

Deputy Commissioner met with our Board of 

Directors to further discuss Maple Valley Mutual 

and the Wisconsin Insurance Department.  During 

the first part of this discussion, I gave a brief 

review of the Companyôs history, including its 

Fall/Winter 2011 

  

Presidentôs Message 

 

 North  Eastern  W isconsin  SLETTER 

 

During this Holiday Season: 

ñMay the spirit of Christmas 

bring you peace, 

The gladness of Christmas 

give you hope,  

The warmth of Christmas 

grant you love.ò 

  Author Unknown  
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Inside this issue: 

To Our Policyholders, Agents & Friends 

Welcome to the third edition  of our  North   

Eastern Wisconsin Newsletter. We hope that you 

enjoy  reading it  and  find it useful in some way.   

If  you  have  any comments  on  this  issue  or 

suggestions  for   future issues,  just e-mail  the  

President at:  al@maplevalleymutual.com 

   Al Schuettpelz 

The Promise You Can Trust 
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Page 2                              Annual Agent Meeting -- August 17, 2011 

The Companyôs Annual Agent Meeting was well attended by 

Agents representing most of the Agencies that write business for 

the Company.  The meeting was very  informative  and provided 

those in attendance with updates to the Company and program 

changes that will benefit everyone.  President Al Schuettpelz 

reviewed and discussed the following items: 

  -  Umbrella Program Revisions; 

  -  Other Program revisions/updates; 

  -  Program experience for past 5 years, 7 months; 

  -  Company Results (first 7 months); 

  -  The Insurance Marketplace 

Lana Mueller, Vice President of Underwriting - Wisconsin 

Reinsurance   talked   about    tornado    experience    this    year,  

woodburning losses, electrical system fires and dog bite 

problems. 

 Mary Fischer, Commercial Underwriter - 1st Auto and 

Casualty reviewed and discussed their business auto program. 

Bob Bonnin, Loss Prevention, spoke about a number of 

concerns related to Loss Prevention and what the Agent should 

look for when he/she writes a new risk. 

Bob Vanderheiden, Claims Manager, shared information on 

storm losses that occurred this year. 

Following a brief question and answer session, door prizes 

were awarded. 

(Photos of Agent Meeting - shown below and on Page 3.)  

            As long as we know in our hearts what Christmas ought to be, Christmas is. 

                                                                                                                                                                     Eric Sevareid 

 

R. Gilles, Chairman  A. Schuettpelz, President  L. Mueller, Vice President - WRC 

M. Fischer, Underwriter - 1st Auto     B. Bonnin, Loss Prevention B. Vanderheiden, Claims Manager 



                                 He who has not Christmas  in his heart will never find it under a tree. 

                                                                                                                                                         Roy L. Smith 

 

Page 3                                                         Agent Meeting continued 



                              My idea of Christmas, whether old-fashioned or modern, is very simple: loving others.    

                           Come to think of it, why do we have to wait for Christmas to do that?                           Bob Hope                                                                                                             

 

Page 4                                  Fourteenth Annual Golf Outing - August 17, 2011 

The Companyôs Fourteenth Annual Golf Outing was held at the 

Woods Golf Club in Green Bay.  44 golfers participated in the best 

ball scramble.  The weather was perfect and everyone had a great 

time. 

The winners of the scramble were: 

 1st Place (14 under par) -  Al Schuettpelz, , James Wagner, Ken 

                                            Casper and Kevin Casper 

 2nd Place (13 under par) - Gene Norton, Patrick Hornick, Ken  

                                            Hornick and Michael Schleuter 

 3rd Place (8 under par)   -  Don Wittmann, Albert Geiger, Chase 

                                                 Jensen and Rob Jensen 

Other Awards: 

  Closest to Pin: - #2 - Patrick Hornick   

  Closest 2nd Shot: - #6 - Chase Jensen 

  Straightest Drive: - #8 - Stuart Reisner 

  Longest Drive (women): - #10 - Marsha Gomoll 

  Closest to Big Tree: - #11 - Doug Carriveau 

  Longest Drive (men): - #12 - Rob Jensen 

  Closest to Pin: - #17 - Jim Wagner 

  Longest Put: - #18 - Stuart Reisner 

The non-golfers enjoyed the afternoon by taking tours of Lambeau 

Field and Green Bay Botanical Gardens. 

The   dayôs  activities   concluded  with   a  chicken   and   ham   

dinner  and   the  awarding of golf prizes and more door prizes.  

 1st Place: A. Schuettpelz, J. Wagner, K. Casper and K. Casper  2nd Place: G. Norton, P. Hornick, K. Hornick and M. Schleuter 

     3rd Place: D. Wittmann, A. Geiger, C. Jensen and R. Jensen          M. Pantzlaff, B. Radue, G. Radue & J. Loughrin 


