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The Promise You Can Trust
God made
Christmas happen;
friends make
Christmas beautiful,
music makes
Christmas festive;
giving makes
Christmas joyous,
love makes
Christmas complete.

President’s Message
First Nine Months – 2014
The first nine months of 2014 were very favorable for
the Company. The year did not start out great with all
the losses caused by collapse due to the weight of ice
and snow and water damage from frozen pipes and ice
damming; but the second and third quarters showed
very good results. Gross income for this period came
to $711,774 and the Company’s surplus increased by
$655,572 for the year to a new total of $7,929,559.
Gross losses were also much less than the previous
year. A more complete report can be found on page 7.
An October 28, 2014 hail storm in Peshtigo, however,
will have a negative impact on the Company’s fourth
quarter results. Estimated losses from this storm are
$700,000. Due to the early cold weather and snow,
our evaluation and adjustment processes have slowed
down. We are still waiting for warmer weather to
continue this process. Most of the repairs, however,
will probably not be made until spring.

William A. Ward

Vector Agent Quotation System
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The implementation of this system is proving to be
more complicated and taking much more time than
expected.
Aaron Madison, Manager Business
Operations for IMT Computer Services, did an
excellent job with the introduction of Vector at our
Agent Meeting on August 19th. We received many
favorable comments. It is a very good system with a
talented back-up staff for support.
More time is also needed to include C.L.U.E.
(Comprehensive Loss Underwriting Exchange)
reporting in this Vector Quotation System. This
information will provide the loss history for a risk to
help our agents with their evaluation of new business
before it is written. Our staff did a very good job of
updating our past claim data to meet the reporting
requirements of the C.L.U.E. system. We are now at
the stage where our underwriters are using C. L. U. E.
reports to help evaluate new business. More work
still needs to be done with the integration of this
process into Vector.
Another issue that is taking more time than expected
is updating Lexis Nexis’ system with the proper
information for Agencies that represent the Company.
Due to the information that will be provided, all
Agencies that represent the Company need to be

registered users of Lexis Nexis. We are still working
with them to complete this registration process.
The good news is that our Farmowners and Homeowners
Underwriters are currently using Vector to quote new
business for these programs. They are quoting new
business using both systems to discover and correct any
mistakes that may be part of the
Vector system. Very soon, IMT
will start the coding process for
our Dwelling and Mobilehome
programs. This will also include
the additional changes that
become effective January 1st.
As soon as the entire set-up
process
is
completed
and
integrated into Vector, we will
further test here in our office and
then will be releasing to our Al Schuettpelz
Agents. IMT will be providing Agents with webinars on
how to use Vector the first part of next year. We are
anticipating Vector being released to our Agents around
February 1, 2015.

A.M. Best Annual Evaluation
On October 8, 2014, confirmation was received that
the A.M. Best Company has again reviewed and
rated Maple Valley Mutual’s performance A(EXCELLENT). This rating reflects the Company’s
strong risk-adjusted capitalization, driven by its
conservative underwriting and reserve leverage,
favorable overall balance sheet liquidity and wellestablished local market presence. Their rating also
confirms management’s adherence to a conservative
operating philosophy, as reflected in its underwriting
and pricing discipline. A. M. Best continues to
assign the Company a stable outlook.
Best wishes to everyone for a joyous and safe
Holiday Season…….. And thanks to all of you for
your contribution to our success story.
A. H. Schuettpelz, CIC
President & CEO

Christmas is forever, not for just one day,
for loving, sharing, giving, are not to put away
Like bells and lights and tinsel, in some box upon a shelf.
The good you do for others is good you do yourself……… Norman Wesley Brooks
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Annual Agent Meeting -- August 19, 2014

The Company’s Annual Agent Meeting was held on the above
date at The Golden Sands Golf Course in Cecil. This event was
well attended by Agents representing most of the Agencies that
write business for the Company. The meeting was very
informative and provided those in attendance with updates to the
Company and program changes that will benefit everyone.
President & CEO Al Schuettpelz reviewed and discussed the
following items:

-

Company Results (First 7 Months)

-

Wisconsin Commissioner of Insurance - - Consumer
Information.

-

Other Items of Interest

Aaron Madison, Manager Business Operations, IMT Computer
Services Company:
-

IMT’s Vector Agent Quotation System

-

Demonstration - Quotation of Farmowners and Homeowners Business.

-

Farmowners Program - Update to latest AAIS Forms

-

FO 0005 - Special Buildings & Contents Form

-

New and Updated Farmowners Coverages

Following a brief question and answer session, door prizes
were awarded.

-

Recreational Use Liability Coverage for Tractors

(Photos of Agent Meeting - shown below and on Page 3)

Al Schuettpelz, President & CEO

M. Koch, W. McCarthy, M. Ziesmer & R. Wirtz

John Matravers, Chairman

Aaron Madison, IMT Bus. Manager

C. Schuettpelz and B. Bonnin

Christmas - That magic blanket that wraps itself about us, that something so intangible that is like a fragrance.
It may weave a spell of nostalgia. Christmas may be a day of feasting, or of prayer, but always it will be a day
of remembrance—a day in which we think of everything we have ever loved.
Augusta E. Rundel
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Agent Meeting continued

Seventeenth Annual Golf Outing - August 19, 2014
The Company’s Seventeenth Annual Golf Outing was held at The
Golden Sands Golf Course in Cecil. 42 golfers participated in the
best ball scramble. The weather was cloudy with a little rain; but
everyone still had a great time.
The winners of the scramble were:
1st Place (14 under par) - Mike Walston, Ted Haase,
Scott Hansen and Jerry Braun
2nd Place (10 under par) - Rob Jensen, Albert Geiger and
Chase Jensen
3rd Place (6 under par) - Bill Radue, Mark Pantzlaff,
Doug Carriveau and Ken Rosner

Other Awards:
Longest Putt - #1 - Albert Geiger
Closest to Pin - #2 - Gary Kotecki
Longest Putt - #3 - Marsha Gomoll
Longest Drive - #15 - Randy Gomoll
Closest 2nd Shot - #16 - Rob Jensen
Closest to 150 Marker - #17 - Joyce Carriveau
Closest 2nd Shot - #18 - Mike Walston
The non-golfers enjoyed the afternoon by taking tours of Schutt
Industries, Arty’s Legendary Cocktails and the City Museum in
Clintonville, Wisconsin.
The day’s activities concluded with a steak dinner and the
awarding of golf prizes and more door prizes.

Until one feels the spirit of Christmas, there is no Christmas. All else is outward display - So much tinsel and decorations.
For it isn’t the holly, it isn’t the snow. It isn’t the tree, nor the firelight’s glow. It’s the warmth that comes to the hearts of men
when the Christmas spirit returns again.
Author Unknown
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Seventeenth Annual Golf Outing - August 19, 2014

1st Place: T. Haase, J. Braun, S. Hansen & M. Walston

3rd Place: K. Rosner, B. Radue, D. Carriveau & M. Pantzlaff

K. Casper, G. Kotecki, J. Matravers & K. Casper

2nd Place: A. Geiger, C. Jensen & R. Jensen

C. Schuettpelz, B. Vanderheiden, B. Viney & A. Schuettpelz

G. Van Drisse, P. Schmitz, M. Gomoll & R. Gomoll

Change is the law of life. And those who look only to the past or
present are certain to miss the future.
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President John F. Kennedy

Seventeenth Annual Golf Outing continued

C. Ustianowski, J. Carriveau, C. Bartels & N. Rosner

A. Hornick, K. Hornick, P. Hornick & J. Lardinois

B. Bonnin, M. Baeten, S. Baeten & W. Camp

D. Van De Hey, B. Vander Logt & P. Van De Hey

C. Reiswitz, G. Gauthier & D. Reiswitz

The greatest gifts you can give your children are the roots of responsibility and the wings of independence.
Denis Waitley
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Seventeenth Annual Golf Outing (and Tour) continued

Beware the politically obsessed. They are often bright and interesting, but they have something missing in their natures;
There is a hole, an empty place, and they use politics to fill it up. It leaves them somehow misshapen.
Peggy Noonan
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Seventeenth Annual Golf Outing continued

Company Personnel and Information
PERSONNEL
Al Schuettpelz, President & CEO
Renee Wirtz, Vice President - Operations
Chad Schuettpelz, Claims Manager
Bob Bonnin, Loss Prevention
Carol Reinhardt, Finance
Wanda McCarthy, Personal Lines Underwriter
Mary Koch, Farm Underwriter
Michelle Ziesmer, Comm. & Pers. Lines Underwriter
Diane Tisch, Receptionist & Claims Assistant
Karen Shehow, Office & Loss Prevention Assistant

E-MAIL ADDRESSES
al@maplevalleymutual.com
renee@maplevalleymutual.com
chad@maplevalleymutual.com
bobb@maplevalleymutual.com
general@maplevalleymutual.com
wanda@maplevalleymutual.com
mary@maplevalleymutual.com
michelle@maplevalleymutual.com
diane@maplevalleymutual.com
karen@maplevalleymutual.com

ADDRESS
304 North Rosera (Old Hwy 141)
P.O. Box 59
Lena, WI 54139-0059
WEBSITE
www.maplevalleymutual.com
PHONE NUMBERS
(920) 829-5525 or
800-23MAPLE

Company Results For First Nine Months
The following are Maple Valley Mutual’s Operating Results for the first nine months as compared to the previous year:
2014

2013

$ 4,838,349
4,604,329
919,732
3,684,597

$ 4,664,407
4,416,870
933,842
3,483,028

1,729,134
40,624
1,688,510

4,277,233
1,492,114
2,785,119

NET LOSS ADJUSTMENT EXPENSES

290,474

300,262

OTHER UNDERWRITING EXPENSES

1,345,622

1,261,412

TOTAL LOSSES/EXPENSES INCURRED

3,324,606

4,346,793

NET UNDERWRITING (LOSS) INCOME

359,991

(863,765)

INVESTMENT/OTHER INCOME

351,783

347,681

NET INCOME AFTER TAXES

479,634

(351,981)

UNDERWRITING INCOME
Direct premiums written
Premiums earned
Cost of reinsurance
Net premiums earned
LOSSES INCURRED
Losses incurred
Reinsurance recoveries
Net losses incurred

SURPLUS

7,929,559

7,026,241

A humble leader doesn’t flaunt his or her position or status.
A humble leader doesn’t impose his or her will on others, but submits to the good of the whole.
A humble leader doesn’t grab for power or position. He or she patiently waits for their influence to increase.
A truly humble person has a disciplined strength and a selfless aura that should be admired by all.
Bill Gosse
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Winter Holiday Safety from Maple Valley Mutual Insurance Company

The information contained in this Bulletin has been obtained from sources Maple Valley Mutual Insurance Company believe to be reasonably
competent, reliable, and tend to represent the best opinion on the subject. Maple Valley Mutual Insurance Company does not make any
warranty, guarantee, or representation as to whether this information is absolutely correct, complete, or sufficient. It is the responsibility of
the user to comply with local, state, or federal rules, regulations, or other requirements. The content is not warranted to encompass all
situations which may arise. Maple Valley Mutual Insurance Company assumes no responsibility for damages resulting from the use of this
information

