N E W
orth

astern

isconsin

SLETTER

Fall/Winter 2012

The Promise You Can Trust
To Our Policyholders, Agents & Friends
May you have the gladness
of Christmas which is hope;
The Spirit of Christmas
which is peace;
The heart of Christmas
which is love.

Welcome to the fifth edition of our North
Eastern Wisconsin Newsletter. We hope that you
enjoy reading it and find it useful in some way.

President’s Message
First Nine Months – 2012
The first nine months of 2012 were very favorable
for the Company. Direct premiums written were up
$425,846 (10.7%) from the previous year and the
Company’s surplus increased by $314,644 for the
year to a new total of $7,166,958. Gross losses
incurred were also slightly less than the previous
year.

- Ada V. Hendricks

Income for this period was also up $338,024 from
the previous year. This is due to a positive change
in underwriting income and an increase in realized
capital gains. A more complete report can be found
on page 7.
Agent Quotation System
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If you have any comments on this issue or
suggestions for
future issues, just e-mail the
President at: al@maplevalleymutual.com

Since our Agent Meeting in August, steady
progress has been made on the Rural Computer
Consultant’s (RCC) Agent Quoting product. Both
Wanda and Mary have been working with RCC staff
to resolve the last issues with the rating of both
Farmowners and Homeowners policies. This work
is significantly done.
RCC is actively working to include downloading,
storing, and rating insurance scores within our
Maple Valley Mutual processing system. The
download feature has been completed with
LexisNexis and installed in RCC’s Mutual Insurance
Processing System (MIPS). Work continues on
insurance score rating. Once this part of the rating
process is complete and in our processing system,
the insurance score rating can be built into the Agent
quoting product.
Wanda and Mary will continue to test the Agent
quoting product as they use this system to process
quotations for our Agents. Once this system,
including the insurance scoring option, is
functioning acceptably, several agencies who have

volunteered to help us will continue the testing at the
Agent level. As soon as these agencies can run the
quoting program successfully,
Agent quoting will then be
released to more Maple Valley
Mutual Agents.
Agent Quoting will allow you to
do real-time quotes with Maple
Valley Mutual while you are
talking to your client. If the
client likes the quote, you can
change the quote to an
application with the click of one Al Schuettpelz
button. The information you entered for the quote
becomes part of the application. When you have
completed the application, you click one button and
the application uploads directly into the Maple Valley
Mutual processing system. Other required information can be emailed to the Company at the same time.
A. M. Best Annual Evaluation
On October 17, 2012, confirmation was received that
the A. M. Best Company has again reviewed and
rated Maple Valley Mutual’s performance A(EXCELLENT). This rating reflects the Company’s
strong risk-adjusted capitalization, driven by its
conservative underwriting and reserve leverage,
favorable overall balance sheet liquidity and wellestablished local market presence. Their rating also
confirms management’s adherence to a conservative
operating philosophy, as reflected in its underwriting
and pricing discipline. A. M. Best continues to
assign the Company a stable outlook.
Best wishes to everyone for a joyous and safe
Holiday Season.

A. H. Schuettpelz, CIC
President & CEO

The joy of brightening other lives, bearing each others’ burdens, easing others’ loads and supplanting empty
hearts and lives with generous gifts becomes for us the magic of Christmas.
W.C. Jones
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Annual Agent Meeting -- August 21, 2012

The Company’s 2012 Annual Agent Meeting was held on the
above date at the Golden Sands Clubhouse in Cecil. This event
was well attended by Agents representing most of the Agencies
that write business for the Company. The meeting provided
those in attendance with a demonstration of Rural Computer
Consultants (RCC) internet based Agent quoting system and
other information related to the Company’s operations.
Dave Gens, Sales & Marketing, RCC provided a demonstration
of their Company’s internet based quoting system for Maple
Valley Mutual’s Farmowners and Homeowners programs.
Niles Deden, AQ Support & Training, RCC also talked about
information related to their quotation system and the
implementation and use of this system by Agents representing
the Company.

Dave Gens, Sales & Marketing - RCC

Niles Deden, AQ Support & Training—RCC

President Al Schuettpelz reviewed and discussed the following
items:
-

Company’s credit scoring modifications and guidelines;

-

Company results (first seven months);

-

New business written (first seven months);

-

Company program experience;

-

Review of experience the past 10 years and seven
months; and

-

A. M. Best — an inside look.

Following a brief question and answer session, door prizes
were awarded.
(Photos of Agent Meeting - shown below and on Page 3)

Al Schuettpelz, President

John Matravers, Chairman

A Christmas candle is a lovely thing; It makes no noise at all, But softly gives itself away;
While quite unselfish, it grows small.
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Agent Meeting continued

Eva K. Logue

Are you willing to believe that love is the strongest thing in the world—stronger than hate, stronger than evil, stronger
than death - and that the blessed life which began in Bethlehem nineteen hundred years ago is the image and
brightness of the Eternal Love? Then you can keep Christmas.
Henry Van Dyke
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Fifteenth Annual Golf Outing - August 21, 2012

The Company’s Fifteenth Annual Golf Outing was held at the
Golden Sands in Cecil. 52 golfers participated in the best ball
scramble. The weather was perfect and everyone had a great time.
The winners of the scramble were:
1st Place (10 under par) - Ken Hornick Patrick Hornick
Gene Norton and John Vanderleest

Other Awards:
Longest Putt: - #1 - Jerry Braun
Closest to Pin: - #2 - Gene Norton
Longest Putt: - #3 - Gary Van Drisse
Longest Drive: - #15 - Jerry Wenzel
Closest 2nd Shot: - #16 - John Hoffman
Closest to 150 Marker: - Stuart Reisner
Closest 2nd Shot: - #18 - Nick Miller

2nd Place (9 under par) - Mike Walston, Scott Hansen,
Phil Schmitz and Jerry Braun

The non-golfers enjoyed the afternoon by taking tours of Apple
Creek Whitetails Ranch and The Cotton Patch.

3rd Place (9 under par) - Kevin Casper, Jim Wagner,
Ken Casper and Bob Vanderheiden

The day’s activities concluded with a steak dinner and the
awarding of golf prizes and more door prizes.

1st Place: P. Hornick, G. Norton, J. Vanderleest & K. Hornick

3rd Place: K. Casper, J. Wagner, B. Vanderheiden & K. Casper

2nd Place: S. Hansen, M. Walston, J. Braun & P. Schmitz

P. Mueller, C. Reiswitz, D. Reiswitz & A. Schuettpelz

I am not alone at all, I thought. I was never alone at all. And that, of course, is the message of Christmas.
We are never alone. Not when the night is darkest, the wind coldest, the world seemingly most indifferent.
For this is still the time God chooses.
Taylor Caldwell
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Fifteenth Annual Golf Outing continued

J. Wenzel, R. Johnson, G. Radue & L. Mours

B. Van Drisse, M. Gomoll, G. Van Drisse & R. Gomoll

S. Reisner, G. Gauthier, D. Stoltenow & J. Matravers

C. Carriveau, J. Carriveau, M. Carriveau & D. Carriveau

K. Rosner, N. Rosner, C. Grandaw & C. Bartels

R. Jensen, D. Wittmann, C. Jensen & A. Geiger

There are two ways to live your life. One is as though nothing is a miracle.
The other is as though everything is a miracle.
Albert Einstein
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Fifteenth Annual Golf Outing continued

J. Mueller, B. Bonnin, K. Pagel & J. Lardinois

T. Brehmer, N. Miller, M. Schlueter & D. Magnin

J. Hoffman, J. Byrne, E. Vandenlangenberg & C. Vandenangenberg

When you put faith, hope and love together, you can raise positive kids in a negative world.
Zig Ziglar
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Fifteenth Annual Golf Outing (and Tour) continued

Company Personnel and Information
PERSONNEL
Al Schuettpelz, President & CEO
Renee Wirtz, Vice President - Operations
Bob Vanderheiden, Claims Manager
Bob Bonnin, Loss Prevention
Carol Reinhardt, Finance
Wanda McCarthy, Personal Lines Underwriter
Mary Koch, Farm Underwriter
Michelle Ziesmer, Comm. & Pers. Lines Underwriter
Diane Tisch, Receptionist & Claims Assistant
Karen Shehow, Office & Loss Prevention Assistant

E-MAIL ADDRESSES
al@maplevalleymutual.com
renee@maplevalleymutual.com
bobv@maplevalleymutual.com
bobb@maplevalleymutual.com
general@maplevalleymutual.com
wanda@maplevalleymutual.com
mary@maplevalleymutual.com
michelle@maplevalleymutual.com
diane@maplevalleymutual.com
karen@maplevalleymutual.com

ADDRESS
304 North Rosera (Old Hwy 141)
P.O. Box 59
Lena, WI 54139-0059
WEBSITE
www.maplevalleymutual.com
PHONE NUMBERS
(920) 829-5525 or
800-23MAPLE

Company Results For First Nine Months
The following are Maple Valley Mutual’s Operating Results for the first nine months as compared to the previous year:
2012

2011

$ 4,403,187
4,072,859
952,058
3,120,801

$ 3,977,341
3,655,762
921,439
2,734,323

1,902,417
364,797
1,537,620

2,054,463
394,872
1,659,591

NET LOSS ADJUSTMENT EXPENSES

306,186

260,312

OTHER UNDERWRITING EXPENSES

1,258,321

1,110,291

TOTAL LOSSES/EXPENSES INCURRED

3,102,127

3,030,194

NET UNDERWRITING INCOME (LOSS)

18,674

(295,871)

INVESTMENT/OTHER INCOME

379,110

355,805

NET INCOME BEFORE TAXES

397,784

59,934

7,166,958

6,820,969

UNDERWRITING INCOME
Direct premiums written
Premiums earned
Cost of reinsurance
Net premiums earned
LOSSES INCURRED
Losses incurred
Reinsurance recoveries
Net losses incurred

SURPLUS

Try to become not a man of success, but try rather to become a man of value.
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Albert Einstein

Safety Alert From Maple Valley Mutual Insurance Company

Bulletin No. 12-0001

November 2012

Type: Loss Control—Loss Prevention
Subject: Preventing Equipment Fires

Preventing Equipment Fires
Extreme dry field conditions bring the danger of equipment fires. Dry crop residue provides the tinder, and a small spark or heat source is all
that is necessary for a fire to start. With a large amount of fuel and grain onboard, a combine fire can quickly lead to lost time, substantial
property damage and severe injury or loss of life.
HOW CAN YOU REDUCE THE RISK OF A COMBINE FIRE?
Prevention is essential! The old saying, “an ounce of prevention is worth a pound of cure” really holds true.
CLEAN EQUIPMENT DAILY
Use a pressure washer or a compressed air blowgun to thoroughly clean and remove dust, dirt,
grease, and crop residues from your equipment. Many farmers also find hand held gas powered
leaf blowers useful for cleaning equipment in the field. Not only will you have eliminated the
“tinder” from which a fire can start, but you will have equipment that will run cooler and more
efficiently. Before you start, regardless of how busy you may be, take the time to keep your
equipment clean.
PAY ATTENTION TO ROUTINE MAINTENANCE
Check lubricant levels often and grease fittings regularly. Fix leaking exhaust, oil, fuel or
hydraulic lines promptly. Check belts for proper tension and wear to reduce friction. Carefully check bearings for excessive heat—overheated
bearings are a major cause of combine fires. Pay particular attention to the exhaust system, checking for leaks, damage, or an accumulation of
crop residue. High heat or a spark from exhaust can easily ignite tinder.
REFUELING & STORAGE
Before refueling, always shut off the engine and let the equipment cool for 15 minutes. Extinguish all smoking materials and other flame
sources. Wipe off any excess, or spilled fuel and allow fumes to dissipate. Store flammable liquids in an approved container. When the day’s
work is done, let the combine cool down outside, away from combustibles and other equipment. The few extra minutes spent being safe are
insignificant compared to the potential property damage and/or injury that can occur.
BE PREPARED
Experts recommend that at least one fully charged 10lb ABC fire extinguisher be carried on all equipment. Better yet, carry two: one in the cab
and one where it can be reached from the ground. Keep a cellular telephone with you and call 911 immediately!

The information contained in this Bulletin has been obtained from sources Maple Valley Mutual Insurance Company believe to be
reasonably competent, reliable, and tend to represent the best opinion on the subject. Maple Valley Mutual Insurance Company
does not make any warranty, guarantee, or representation as to whether this information is absolutely correct, complete, or
sufficient. It is the responsibility of the user to comply with local, state, or federal rules, regulations, or other requirements. The
content is not warranted to encompass all situations which may arise. Maple Valley Mutual Insurance Company assumes no
responsibility for damages resulting from the use of this information

